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Day of the appointment
1. Atleast 15 minutes prior to your virtual visit appointment, log into your MyUnityPoint account
a. For the best visit experience, select a location with a good intemet connection.

2. Your scheduled virtual visit appears on the home screen, click Begin Visit
a. This option is available 30 minutes prior to the appointment.

Welcome!

@) Besinyourvideo st at 1% AN COT with DA Kamhawy:

3. If you need to test the hardware again, click the Check hardware hyperlink

4. If you have not completed e-Check In, you will be required to do so before the button to Begin video
visit will appear.

5. Click Begin video Visit

| Appointment Details =)

Thanks for using echeck-in!
Theinformationyou've subitd i n e

‘ It'stime to start your video visit!
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6. The system will perform another hardware check automatically.
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7. If you want to change the name that appears on the screen, type in the display in the text box.
8. Click Join Call

9. You will see the following message until the physician joins the call.
Waiting for others to connect...

Patien Name: Heather Renee Ambulatory

‘Appointment Time:
Connection trength: all

During the Video Visit
1. Use the toolbar in the upper right-hand comer, if needed:
a. Click ™ to temporarily tumn off your webcam.

b. Click lomuleﬁur minme

2. When the visitis finished, Click Leave Call in the upper right-hand corner

3. Click Leave Call again

Are you sure you want to leave the call?
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Virtual Visit Guide Patient Workflow

& unitypoint Health

a. Links in the message will assist you in completing e-Check In and performing a

hardware check prior to the appointment.

@

We recommend that you check the hardware at least 24 hours prior to the appointment

Complete e-Check In

!

e-Check In must be completed prior to the Virtual Visit to gain access to the service. This can

be completed as early as 14 days prior to the appointment

. Log in to your MyUnityPoint account

Click e-Check In to complete the registration.

7 VIRTUAL CARE

0 ity rucor =0

: R With Dr. A Kamhawy w Detail

a. The information to be validated will vary depending upon how recently you have been seen at a

UnityPoint Health facility.

b. Add and/or edit information in each section. Check the box next to *This information s correct.”

and press Continue to move to the next page.

eCeceln
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c. When you have reached the end of e-Check In, click Submit.
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3. If you see the screen below, e-Check In was successful.
Appointment Details

Thanks for using eCheckIn!
‘Thenformaton you've submited s now on .
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Test My Computer/Device

For the best experience during the Virtual Visit, use the recent version of the web browser and

@ software.

« Apple iOS version 13 or 14
We recommend that you test the hardware, 24 hours prior to the appointment.

1. Log in to your MyUnityPoint account.

2. Seroll to the Upcoming Visit section and find the Virtual Care visit, click Details
Upcoming Visits

NestT0ay:

T
R ettt
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3. Click Test hardware
[Appointment Details B
. Getready foryourvisit
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4. If prompted, allow the browser to access your device’s microphone and camera. Then, click Allow to
complete a hardware test to ensure your device camera, microphone and speakers are working.

wlohalthpiccom wantsto x

§ Useyour microphone

© Use your camers

Alow Block

5. If the connection was successful, you will not need to do anything further until the day of the
appointment.
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Hardware Test: Success

You're ready for yourvideo call

6. If the Hardware Test is unsuccessful, refer to the Appendix for further assistance.




